Privacy Policy — Macksville Music Muster

The Macksville Music Muster is committed to protecting your privacy and handling personal
information responsibly. This Privacy Policy outlines how we collect, use, store and protect
personal information when you visit our website, purchase tickets, or interact with our
services.

1. Information We Collect
We may collect personal information including your name, email address, phone number,
mailing address, and payment details when you:

* Purchase tickets

* Subscribe to newsletters or updates

* Contact us through our website or social media
* Participate in event registrations or competitions

We may also collect limited technical information such as IP addresses, browser type, and
website usage data to help improve our website and services.

2. How We Use Your Information
Personal information may be used to:

* Process ticket purchases and event registrations

* Provide event updates and important information

* Respond to enquiries and customer support requests

* Send newsletters or promotional material (if you have opted in)
 Improve our website and event services

We will only use your information for purposes related to the Macksville Music Muster and
its associated activities.

3. Sharing of Information

We do not sell or rent personal information to third parties. Information may be shared with
trusted service providers involved in delivering our services, such as ticketing platforms,
payment processors or event partners, where necessary to complete a transaction or provide
services.

4. Data Security

We take reasonable steps to protect personal information from misuse, loss, unauthorised
access, modification or disclosure. Secure systems and reputable third-party services are used
to safeguard information wherever possible.

5. Cookies and Website Data

Our website may use cookies and analytics tools to understand how visitors use the site and
to improve user experience. Cookies do not identify individuals personally unless personal
information has been voluntarily provided.

6. Access and Correction
You may request access to personal information we hold about you and request corrections if
the information is inaccurate or incomplete.



7. External Links
Our website may contain links to third-party websites. We are not responsible for the privacy
practices of those websites and encourage users to review their privacy policies.

8. Changes to This Policy
This Privacy Policy may be updated from time to time. Updates will be posted on the
Macksville Music Muster website.

9. Contact Information
If you have any questions regarding this Privacy Policy or how your information is handled,
please contact:

Macksville Music Muster
Email: macksvillemusicmuster@gmail.com
Phone: 0402 512 116
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